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THE YEAR IN REVIEW
It’s been another busy year at LJWB. We have really taken the time to listen to what our 
community want and have been working hard to respond.

We have streamlined our operational teams to make it easier for our clients to get 
help faster. We have launched new services including the Arnie and Essie Helpline, 
the Listening Line and the Men’s Support group. We are providing more classes and 
opportunities to meet each other to reduce social isolation and have launched new 
drop-in support services. Even thewellfairshop has had a makeover!

We are pleased to report that all of our CQC registered care services – Moorcare and our homes for people with Learning Disabilities have 
received ‘Good’ ratings this year, but we won’t stop there - our aim is to be outstanding in everything we do.

LJWB is proud of its staff teams and we have invested time and resources this year to develop the skills of our Managers and Senior Leadership 
Team; making sure that we are fit for the future and are resilient to the challenges we face. As a learning organisation we want to bring the 
best to our community and this is evidenced this year by our investment in cutting edge technology from Israel to support members of our 
community with Dementia.

This annual review calendar provides just some of the highlights of 2015-16.  Of course we can’t show you everything we do but our Volunteer 
Celebration Event, Learning Disability Week and the fantastic work of our fundraisers are just some of the events that stand out for us. To find 
out more about what we do please visit our website, join our Facebook page or follow us on Twitter. However, if like many  Yorkshire folk you 
love a cuppa, then please come and visit us and we’d be happy to see what we can do to support you as part of the LJWB family.
  

Russell Manning  Elizabeth Bradbury
Chairman   CEO



JANUARY

FOR YOUR WELLBEING
We provide an extensive range of support for families with diverse social care needs, 
including those who are experiencing difficulties around finance and housing, family 
breakdown, relationships and keeping safe.

We offer this help through our wellbeing afternoons, services for people with dementia 
and older people, our support work, family work and groups and courses. The support 
we offer varies from person to person depending on the care need and can range from 
twice weekly to monthly visits and can last for a matter of weeks to several years. Our aim 
is to enable and empower people  to achieve well-being on a holistic level and manage 
their own lives effectively.

If you or someone you know is socially isolated, feeling lonely or down, 
recently bereaved or out of hospital, or experiencing a significant change 
to daily living, then we are here for you. Please call the Arnie and Essie 
Helpline on 0113 218 5875 where our trained staff and volunteers can offer 
you a hand of friendship, a listening ear or refer you on to other services.

‘I have had fantastic support from the Wellbeing team’

‘I have made lots of new friends at the wellbeing afternoon teas. I really enjoy 
singing along to the music.’

Over the last 12 months we have provided wellbeing support to over 298 people.

22 people were supported by us last year due to issues such as domestic 
violence, historical abuse and self harm.

DID YOU
KNOW?

Over 300 people attend 
our wellbeing groups 

each month



JANUARY 2017

Monday Tuesday Wednesday Thursday Friday Saturday Sunday

      1 

2 3 4 5 6 7 8 

9 10 11 12 13 14 15 

16 17 18 19 20 21 22 

23 24 25 26 27 28 29 

30 31  

Men’s Group

New Years Day

Bank Holiday

Hearing Aid Drop In

Carers Group

Save our Sight 
group meeting

Save our Sight 
group meeting

Sensory loss and disability 
social event



FEBRUARY

CARE @ HOME
Through Moorcare, our domiciliary care service, we provide 
a high quality, personal, care at home service to adults in 
their own homes. Services may involve personal care of the 
client, assistance with medication, meal preparation and other 
associated domestic services including routine household tasks 
necessary to maintain an individual in an acceptable level of 
health, hygiene, dignity, safety and ease in their home. We also 
offer a shopping and a respite service.

If you or your loved ones need support to stay at home in 
familiar surroundings for as long as you wish, please 
call us on 0113 2034914.

We support 250 people to remain in their own 
homes every week

We provided 56,000 hours of home care and respite 
care last year

DID YOU
KNOW?

Moorcare operates 
7 days a week / 365 

days a year



FEBRUARY 2017

Monday Tuesday Wednesday Thursday Friday Saturday Sunday

  1 2 3 4 5 

6 7 8 9 10 11 12 

13 14 15 16 17 18 19 

20 21 22 23 24 25 26 

27 28  

Men’s Group

Tu Bish’vat

Tel Aviv Marathon

Hearing Aid Drop In

Sensory loss and disability 
social event

Save our Sight 
group meeting

Save our Sight 
group meeting

Carers Group



MARCH

LOOKING AFTER YOUR SENSES
Our sensory loss services offer guidance, help and support to people with visual 
and hearing impairment. We do this through referrals and by making home visits 
to assess risk and make the home a safer environment. One to one support brings 
comfort and reassurance and we also involve the Local Authority if needed. This 
provides comfort to families who live out of town knowing that their loved ones are 
safe.

We run hearing aid clinics and social afternoons every month at the MAZCC and all 
the latest services and equipment can be accessed via our signposting service. We 
also host annual visits from equipment suppliers who showcase all the latest aids 
for people with sensory impairment. Theatre trips and outings are organised on a 
regular basis for anyone who wishes to take part.

For further information on our sensory loss services, please call 
the Arnie & Essie Helpline on 0113 218 5875.

We supported 48 individuals last year with 
sensory impairments

35 people attend our sensory loss socials 
every month

20 people visit our monthly Hearing Aid 
Drop Ins

DID YOU
KNOW?

 Nearly two-thirds of people living 
with sight loss are women.

As of 2015, over two million people 
in the UK are living with sight loss.

There are more than 10 million 
(about 1 in 6) people in the UK 
with some degree of hearing 

impairment or deafness.



MARCH 2017

Monday Tuesday Wednesday Thursday Friday Saturday Sunday

  1 2 3 4 5 

6 7 8 9 10 11 12 

13 14 15 16 17 18 19 

20 21 22 23 24 25 26 

27 28 29 30 31 

Men’s Group

Hearing Aid Drop In

Purim
Kids Purim Party – 
Young Fundraisers

Sensory loss and disability 
social event

Epilepsy awareness 
purple day

Save our Sight 
group meeting

Save our Sight 
group meeting

Carers Group



APRIL

FABULOUS FOOD
The MAZCC offers a whole range of Kosher food options for the community 
including subsidised lunches every weekday (12pm-1pm) in our restaurant 
for anyone over 65 or any of our service/centre users. The Restaurant @ The 
MAZCC is open Thursday and Sunday evenings with takeaways also available 
on those nights. The Café @ The MAZCC is open Monday-Friday and Sunday. 
For full details of our menus and opening times please visit our website 
www.ljwb.co.uk

The finest catering by the McQue’s is available for all types of functions, events, 
meetings and conferences held at the MAZCC. They are on hand to tailor a 
catering package to your specific taste and needs.

LJWB in partnership with Rob and Andrea McQue also continue to offer 
external kosher catering under the auspices of the Leeds Beth Din, at 
approved venues.

For opening times, bookings, takeaway orders and further 
information please contact Andrea McQue on 0113 218 5833.

Last year we:

Sold 1560 takeaways
Served 9138 meals in the café
Served 2818 meals in the restaurant
Served 8075 meals to the frail & elderly
Delivered 1462 meals on wheels

“excellent food, 
friendly staff, excellent 

atmosphere”

 “a great service for the 
community”



APRIL 2017

Monday Tuesday Wednesday Thursday Friday Saturday Sunday

     1 2 

3 4 5 6 7 8 9 

10 11 12 13 14 15 16 

17 18 19 20 21 22 23 

24 25 26 27 28 29 30 

Men’s Group

Pesach 1st Seder Pesach 2nd Seder

Yom Tov – 7th Day Pesach Yom Tov – 8th Day Pesach

Good Friday

London Marathon

Yom Hashoah Deaf Awareness Day

Depression Awareness WeekHearing Aid Drop In

Easter Sunday

Easter Monday

Sensory loss and disability 
social event

Save our Sight 
group meeting

Save our Sight 
group meeting

Carers Group



MAY

MIND, BODY & SPIRIT
Mental illness has no respect for age, gender, race or status and we support adults 
living with a wide spectrum of mental health issues. Improving people’s quality of life 
through recovery is the aim of our mental health community support services.

We offer culturally sensitive services with cultural networks and links. We promote 
emotional wellbeing and foster a culture of value and respect for every individual 
we support regardless of who they are or where they have come from. Our range 
of services include outcome focussed recovery models, information, advice and 
signposting. We will tailor individual packages – no problem is too small.

In the second year of our Lottery Funded Neshama Works Employment Project 
we have found placements, volunteering and training opportunities for 24 people 
recovering from mental health issues. This year, in response to the upsurge in 
men’s mental health problems we have established a group who come 
together to socialise and talk over their issues.

Call us or visit our website to find out more about what we can do for you.
If you are an adult experiencing a mental health or psychological need do
not suffer in silence.  Call us on the Arnie & Essie confidential helpline for
support:  0113 218 5875.

We have spent over 400 hours helping people back into 
employment & volunteering roles

LJWB is currently working with 103 people in the community

“I suffered from acute 
anxiety and was unable to go 
out on my own in Leeds. I now 

have the ability, confidence and 
improved mental health to be 

fully independent.”

“LJWB are my guardian 
angels”



MAY 2017

Monday Tuesday Wednesday Thursday Friday Saturday Sunday

1 2 3 4 5 6 7 

8 9 10 11 12 13 14 

15 16 17 18 19 20 21 

22 23 24 25 26 27 28 

29 30 31

Shavuot

Early May Bank Holiday Yom Ha’atzmaut

Spring Bank Holiday

Yom Hazikaron

Mental Health Week Mental Health Week Mental Health Week Mental Health Week

Hearing Aid Drop In

Mental Health Week Mental Health Week Mental Health Week

Sensory loss and disability 
social event

Save our Sight 
group meeting

Save our Sight 
group meeting

Carers Group



JUNE

MAKING A DIFFERENCE
We have the largest team of volunteers in North Leeds, spanning all ages, with an interest 
in donating their time and energy to helping our professionals deliver services to the 
community.

Our amazing volunteers play a vital role in helping others to live independently. We have a 
wide range of volunteering opportunities, whether you want to make new friends, develop 
new skills or give something back to the community. You can support us, and make a 
difference, by doing anything from helping out in our charity shop to visiting an older 
person at home, running your own computer training or keep fit class, arranging fundraising 
events, volunteering on ‘The Listening Line’ or helping out in the café. There is no role that 
does not have value added to it by our hardworking volunteers.

This year we have trained 10 volunteers on our helpline, providing a lifeline to those 
people taking the first steps to recovery or those who are isolated at home. We 
have re-established the ‘Leeds Leaders’ volunteering programme for 6th formers 
and continue to offer an enhanced programme of training and support to all 
our volunteers.

If you have any time to spare, have a particular skill or would like to try a 
new one, you will not find anything more rewarding than volunteering for 
LJWB. However you’d like to get involved, we’d love to hear from you. 
Please contact our volunteer manager on 0113 268 4211.

The contribution of volunteers equates to £253,827 per year

248 people were involved in giving their time to LJWB last year

“I love volunteering. Every 
time I leave someone’s home 

I feel like I have done a 
Mitzvah”

“I like to make people feel 
good, but I also feel good 

myself”



JUNE 2017

Monday Tuesday Wednesday Thursday Friday Saturday Sunday

   1 2 3 4 

5 6 7 8 9 10 11 

12 13 14 15 16 17 18 

19 20 21 22 23 24 25 

26 27 28 29 30

Men’s Group

Shavuot
Volunteers Week

Volunteers Week Volunteers Week Volunteers Week

Volunteers Week Volunteers Week Volunteers Week

Carers Week Carers Week Carers Week Carers Week Carers Week

Hearing Aid Drop In

Carers Week Carers Week

Save our Sight 
group meeting

Save our Sight 
group meeting

Carers Group



JULY

ENABLING & EMPOWERING
We provide a different model of registered care homes in our three homes for people 
with learning disabilities.  Residents at Lily Thompson House, Lynda Cohen House 
and Montague Burton, the only Jewish residential homes for people with learning 
disabilities in Leeds, live as a family within a family.  We support our residents to find 
their own voices and live a fulfilled life within the community. Validated by Leeds 
City Council and registered with the Care Quality Commission each kosher home is 
maintained to a very high standard.

Everyone who lives in the home is encouraged to take part in the running of the home 
and residents are involved in the interview process for new staff as well as running 
their own residents’ forum.  As well as pursuing their own interests and individual 
programmes including part time work and volunteering, residents are 
encouraged to take part in all that the community has to offer including 
classes and activities, fundraising activities or visiting the MAZCC for a 
meal or a chat with family and friends. This year we held our first 
learning disability awareness day co-produced by staff, residents 
and community members who provided a fantastic 
celebration of learning and entertainment.

If you know anyone who has a learning disability and may need the 
support provided by living in a residential setting or any other assistance, 
please contact our Registered Care Team on 0113 237 0874.

“Living at Lily T House allows 
me to be independent but I 
have support if I need it.”

“I have been here for 17 years. 
This is my home. 

I feel safe & happy”

Our CQC report was rated ‘Good’, our service was deemed safe, caring, 
well led and responsive to people’s needs



JULY 2017

Monday Tuesday Wednesday Thursday Friday Saturday Sunday

     1 2 

3 4 5 6 7 8 9 

10 11 12 13 14 15 16 

17 18 19 20 21 22 23 

24 25 26 27 28 29 30 

31

Men’s Group

Hearing Aid Drop In

Save our Sight 
group meeting

Save our Sight 
group meeting

Carers Group



AUGUST

BE A PART OF OUR COMMUNITY
LJWB works hard to form strong and enduring links with the local and wider community to 
let you know what support we can offer, to understand and respond to the community’s 
needs, to build partnerships across the City and to engage your support in supporting our 
community.

This year we conducted a survey which looked at our facilities, activities and services and 
asked the community to review them.  The fact that over 265 people volunteered their 
time to complete this consultation, demonstrates the level of support we have within the 
community.

As we strive to be innovative, inclusive and accountable, ‘listening and learning to become 
better,’ your guidance has helped us prioritise our plans for the future.

This last year, more of you than ever have needed the support of our community and 
domiciliary service, have engaged with activities, classes, events at the MAZCC, have 
fundraised or volunteered for us, have held meetings or functions at the MAZCC or have 
used our restaurant and café to meet up with family and friends.

You have reached out to us through the Arnie & Essie Helpline and we have reached out 
to you through our new ‘Listening Line’ service offering a hand of friendship with a daily 
call to those who are unable to leave their homes.

Next year we will be celebrating the 140th Anniversary of LJWB – we hope to celebrate 
these exciting times with you all!

Arnie & Essie Confidential Helpline:  0113 218 5875



AUGUST 2017

Monday Tuesday Wednesday Thursday Friday Saturday Sunday

 1 2 3 4 5 6 

7 8 9 10 11 12 13 

14 15 16 17 18 19 20 

21 22 23 24 25 26 27 

28 29 30 31

Men’s Group

Hearing Aid Drop In

Hearing Aid Drop In

Tisha B’Av

Summer Bank Holiday

Sensory loss and disability 
social event

Save our Sight 
group meeting

Save our Sight 
group meeting

Carers Group



SEPTEMBER

INCOME GENERATION
Leading the way in innovative fundraising, our highly skilled and 
professional team takes great pride in maximising the impact and 
return on investment (ROI) of every £1 you donate. 

We raise funds through:

• Community Events & Dinners
• Appeals
• thewellfairshop 
• Legacies
• Simcha Giving 
• Grants and Trust funding 
• Developing Social Enterprise 

Thanks to your amazing generosity we are able to provide 
a safety net for our community. We are always looking for 
new ways to increase income – if you think you 
can help us please call the team on 0113 218 5848.

For every £1 we spend on fundraising we raise £5.36 (national 
average £4.20) 

DID YOU
KNOW?

By committing to 
a donation of £500 
or more a year you 

become a member of 
our Fellowship



SEPTEMBER 2017

Monday Tuesday Wednesday Thursday Friday Saturday Sunday

    1 2 3 

4 5 6 7 8 9 10 

11 12 13 14 15 16 17 

18 19 20 21 22 23 24 

25 26 27 28 29 30

Men’s Group

Rosh Hashanah Rosh Hashanah

Suicide Prevention Day

Erev Yom Kippur                                       
Kol Nidrei Yom Kippur

Hearing Aid Drop In
Sensory loss and disability 
social event

Save our Sight 
group meeting

Save our Sight 
group meeting

Carers Group



OCTOBER

JOIN IN
We have a varied and exciting programme for all ages at the MAZCC 
with over 40 different activities and classes taking place on a weekly 
basis including creative, personal development, fitness and social and 
educational.

We are always updating our programme to keep it fresh and mirror 
what the community wants us to provide.  We have taken account of 
your suggestions from our community survey to offer more activities 
around Jewish festivals, history and culture and a full programme of 
antenatal, postnatal and early years support for new parents/carers and 
their babies.

If there is anything you would like us to include that isn’t already on offer, 
please contact our Community Engagement Team on 0113 268 4211.

We would love to hear from you.
Full details can be found on our website www.ljwb.co.uk

“I love bringing my little girl 
to the toddler group, there’s always 
a lovely crowd of parents and carers 
there to chat to and loads of room 

for our little ones to play”

“I love the art class. It’s the best 
therapy ever. Val is the most 

wonderful teacher”



OCTOBER 2017

Monday Tuesday Wednesday Thursday Friday Saturday Sunday

      1 

2 3 4 5 6 7 8 

9 10 11 12 13 14 15 

16 17 18 19 20 21 22 

23 24 25 26 27 28 29 

30 31

Men’s Group

Pay Day

Succot Succot

World Mental Health Day World Sight Day
Shimini Atzeret

Hearing Aid Drop In

Simchat Torah

International Day of 
Older People

Save our Sight 
group meeting

Save our Sight 
group meeting

Carers Group



NOVEMBER

EAT, MEET, GREET
The Venue @ The MAZCC has become a prime venue for functions, conferences, 
meetings and events, in North Leeds.
 
The Venue 4 Functions 
Let us entertain you and make it an occasion to remember

Hold your event in style @ The Venue and let us cater for all your needs.
We offer a unique, value for money, fully kosher function venue all under one roof for all your 
celebrations including bar/bat mitzvahs, weddings, anniversaries, birthdays.

State of the art facilities, fantastic quality Kosher food, free car parking and security.

The Venue 4 Conferences
We’ll take care of the conferences – you take care of the business

We have become a sought after addition to the thriving conference scene in Leeds, just 10 
minutes from the City Centre with good access to main transport routes.

A range of flexible rooms available with comfort cooling, state-of-the art multimedia facilities, 
excellent catering and CCTV monitored on-site and on-street parking. Full disabled access and 
induction loops are fitted in a number of rooms.

Your catering needs will be fully met by our experienced in-house 
catering team.

100 Meetings, Functions and Conferences were 
held at the MAZCC last year

“Can’t thank you 
enough - everyone 

raving about the food.  
Everything ran perfectly 

and you did us more 
than proud”



NOVEMBER 2017

Monday Tuesday Wednesday Thursday Friday Saturday Sunday

  1 2 3 4 5 

6 7 8 9 10 11 12 

13 14 15 16 17 18 19 

20 21 22 23 24 25 26 

27 28 29 30

Men’s Group

Hearing Aid Drop In

Sensory loss and disability 
social event

Action Against 
Abuse campaign

Save our Sight 
group meeting

Save our Sight 
group meeting

Save our Sight 
group meeting

Carers Group



DECEMBER

THE LIVING PROJECT
This year we received Big Lottery Reaching Communities Funding for our new dementia 
services for people suffering from dementia, and their carers.

The Living Project supports both those with a formal diagnosis and those with symptoms 
but no formal diagnosis.  We support people to access mainstream activities, helping to 
improve their mental wellbeing and keep them actively engaged within the community.  
By supporting people with dementia we also enable carers to access vital respite and 
support.

The new services will provide trained dementia co-ordinators, support workers, 
sessional workers and volunteers, making the MAZCC a centre of excellence with a 
dedicated dementia unit, encompassing the very latest technology for early prevention 
and ongoing support and care. ‘Dementia friendly’ activities are available and assisted 
transport is also offered to enable those with low mobility to attend.

If you or anyone you know could benefit from our dementia services please call the 
Arnie & Essie Helpline on:  0113 218 5875

There will be 1 million people with dementia in the UK by 2025

It is estimated that the number of people living with dementia 
worldwide is 44 million, and this was predicted to double by 2030

It has been estimated that the total cost of dementia in the UK is
£26.3 billion, with an average cost of £32,250 per person.



DECEMBER 2017

Monday Tuesday Wednesday Thursday Friday Saturday Sunday

    1 2 3 

4 5 6 7 8 9 10 

11 12 13 14 15 16 17 

18 19 20 21 22 23 24 

25 26 27 28 29 30 31

Men’s Group

Chanukah (first candle) Second Candle Third Candle Fourth Candle

Hearing Aid Drop In

Fifth Candle Sixth Candle

Christmas Day Boxing Day

Seventh Candle Eighth Candle

Sensory loss and disability 
social event

Carers Group



Leeds Jewish Welfare Board is financed through a number of 
different income streams. We receive money from our community 
via donations, legacies and fundraising activities. We also make grant 
applications for specific projects such as the Neshama Works project 
which is funded by the Big Lottery. We have contracts from local 
authorities for the delivery of services such as residential care for 
adults with learning disabilities and domiciliary care services. 

Our fundraised income is extremely important to us as this allows us 
to direct funds to the areas where our community most needs help 
and support.

FINANCIAL REVIEW

2015-16 Income 2015-16 Expenditure

A copy of the Statutory Audited Accounts are available on request from our registered office.

Voluntary Income - Donations

Legacies

Activities for Generating Funds

Investment Income

Costs of Generating Funds

Charitable Activities

Community Centre & Catering

Other Charitable Activities

Learning Disability Houses

Moorcare

Grants

Governance Costs

Depreciation

28%

3%

5%

3%

33%
7%

6%

15%

79%

13%

2%

5%
1%



CONFIDENTIAL HELPLINE 
0113 218 5875

Call or pop in and see us,
our door is always open.

Arnie & Essie’s



Leeds Jewish Welfare Board | Marjorie & Arnold Ziff Community Centre | 311 Stonegate Road | Leeds | LS17 6AZ
T:  0113 268 4211 | E: theboard@ljwb.co.uk | W: www.ljwb.co.uk

Connect with us

Funders Awards

POSITIVELY CHANGING LIVES


